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The WRTA is listening!

Have a comment, suggestion, question,  

or complaint? We want to know. Call 

the WRTA’s Customer Feedback line at  

508-791-WRTA (9782) x6037, and leave your 

name, contact information, and message.  

We welcome your feedback!

The WRTA is Going Green!
The Worcester Regional Transit Authority (WRTA) is excited to announce it continues to update 

its fleet with clean diesel and electric hybrid buses. This is a continuation of the WRTA’s  

substantial efforts to reduce emissions and become more environmentally conscious. 

	 Bus highlights include:

•	 One-step entry 

•	 Automated wheelchair ramps 

•	 Comfortable padded seating 

•	 Environmentally-friendly LED interior lighting 

•	 Fire detection suppression system 

	 New state-of-the-art technology includes: 

•	 Automatic Vehicle Locator (AVL) system 	

	 which allows cell phone applications to 	

	 determine arrival times 

•	 Automatic Vehicle Announcements (AVA) 	

	 which provide clear audio and  

	 visual messages

•	 Dynamic Message Signs which offer 

	 real-time bus arrival predictions

•	 Traffic Signal Priority (TSP) which reduces 	

	 transit travel time, improves schedule  

	 reliability, and helps to reduce emissions

	 Hybrid buses feature:

•	 20 - 45% fuel savings

•	 30 - 40% reduced emissions

•	 Quieter operation 

•	 Lower maintenance costs

The WRTA... 
	 using your tax dollars  
	 efficiently to provide  
	 optimum service & safety.

A “GREENER” WAY TO GO


