
WRTA
Tickets
Passes

Transfers

NEW!

Customer Service Center
317 Main Street
508-421-8796

WRTA Main Office
287 Grove St.

508-791-WRTA (9782)
or for additional infomation

www.therta.com

Please...No smoking, eating,
drinking or radios on the bus.

Holiday Service
Sunday service is provided on the following
holidays:New Year’s, Memorial Day,
Independence Day, Labor Day, Columbus
Day, Thanksgiving Day and Christmas

Proper Identification
One of the following valid forms of
 identification must be shown to the
 driver each time you board: Elderly--
Senior ID card, Disabled--Statewide
Access Pass;Medicare--Medicare Card

Saturday Service* is provided on;
Martin Luther King, Jr. day, Presidents’
day, Patriot’s day, and the day following
Thanksgiving

Weekday Service is provided on
Veteran’s day.

*Routes 22, 32, 42 and 110 operate on
a weekdday schedule on these holidays.

Route schedules, tickets and passes
are available at,

Accessibility
All WRTA buses are wheelchair
 accessible and feature bicycle racks
for two bicycles.
 For TTY service call Massachusetts
Relay TTY (800-439-2370).

31-Day Passes

Seniors/Disabled
Medicare with proper
ID $18.00

All Zone
Full Fare $50.00
Seniors/Disabled
Medicare with proper
ID $25.00

Zone 1
Full Fare   $9.00
Seniors/Disabled
Medicare with proper
ID     N/A

All Zone
Full Fare $11.00
Seniors/Disabled
Medicare with proper
ID $5.50

Zone 1
Full Fare $38.00

Ten Ride Tickets



NEW!

The WRTA has recently upgraded
fare boxes on all buses.
New tickets, passes and transfers
will be used with the fare boxes.

Fares have not increased.

The information below is a guide
 to assist you with the use
of the new fare box and
 tickets/passes and transfers.

The new fare box is pictured below.
It will use new tickets, passes and
transfers with a magnetic strip
on the back.The cost of tickets,
passes and transfers has not
changed. You may still use the exact
amount in dollars and coins.

The new tickets and passes will look like
the one below.

To activate and use your ticket or pass
 you will insert it in the new trim unit.
Once activated the monthly pass can be
swiped as in the past.

The 10-ride ticket will always be
inserted into the trim unit to log usage.

The fare box will automatically indicate
on the back of the ticket/pass when the
trip was taken. Your ticket will be
returned to you to use for additional rides

Below is what the new transfer ticket
will look like.

You will pay for your transfer as you
normally would and the box will dispense
a transer ticket with the date, time and
expiration stamped on it.

A monthly pass will now be a 31-day
pass and will not be activated until the
first trip is taken. This means you no
longer must use your pass within the
month it was purchased.

Zones and discounts remain the same.

When your 10-ride
ticket is being used on
the last available ride,
the ticket will be marked
EXPIRED.
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